ENGLISH
Airport Officer Fiumicino Leonardo da Vinci
Air China, flag carrier of the People's Republic of China, present in Italy for over thirty years, is looking for 1 Airport Officer, full-time, location Rome Fiumicino Leonardo da Vinci Airport. 
Essential Requirements:
1. Excellent command of Italian and English (spoken and written), the knowledge of the Chinese language will be considered a preferential requirement
2. Experience in front office environment in the tourism-airline sector as a ticketing and customer-care staff, or as a ramp agent
3. Excellent knowledge of the MS Office applications
4. Education: Secondary School Education or Bachelor/Master Degree (preferential requirement)
5. Availability to work on flexible shifts even in the evening/nighttime hours and during national holidays
6. Driving licence B type, car owner (necessary for the evening/nighttime commute)
Desirable Soft skills: 
- Ability to work under pressure, prioritize and handle multiple requests simultaneously
- Flexibility and commitment to completing tasks accurately and efficiently
- Problem solving ability with a focus on the correct procedures and current guidelines
- Kindness and patience with the customers
The Airport Officer, as a part of the airport station team, will provide both front- and back-office assistance during flight operations before and after the departure/arrival.
Key Functions:
- Assist passengers and aircraft crew in and outside the air terminal
- Send information to HQ during and after the daily flight operations
- Manage baggage lost and found claims
- Check the work done by our handling agent at the check-in counter, boarding gate, and transit area.
- Ticketing at check-in counter / boarding gate, payments for upgrade / excess bag / UM and other services. 
- Monthly / weekly statistics of station sales.
- Supervision near the aircraft of all the operations during flight preparation such as: aircraft load and unload, fuel refuelling, aircraft cleaning, catering load and unload 
- Check administrative papers and documents including suppliers bills and invoices; write reports to GM, Station Manager and the HQ
- Any other activity required by the Station Manager or General Manager as necessary.
An initial training will be provided to learn how to use the airline's booking/check-in software and the airport procedures.
Initial fixed-term contract with real possibility of transformation into an open-ended contract.
To apply for this position please send your C.V. written in English and preferably also in Chinese including a photo by September 30, 2023.
This job posting is addressed to both sexes, pursuant to laws 903/77 and 125/91, and to people of all ages and all nationalities, pursuant to legislative decrees 215/03 and 216/03.
Air China informs that the C.V. collected will be processed in accordance with the legislative provisions of EU regulation 2016/679 and the confidentiality obligations set forth therein.
NCBA applied: FAIRO (Foreign Airlines Industrial Relations Organization) 
14 months of total remuneration per year
Approximate Gross Annual Salary Eur 25.000 
The interview will be only in person (no remotely)










Commercial Services Backup Officers Roma 
Air China, flag carrier of the People's Republic of China, present in Italy for over thirty years, is looking for 2 Commercial Services Backup Officers, full-time, location Rome city centre.
Essential Requirements:
1. Excellent command of Italian, Chinese and English (spoken and written)
2. Prior Experience as Ticketing/Sales Officer at travel agencies, tour operators with basic knowledge of main GDS systems
3. Excellent knowledge of the MS Office applications
4. Education: Bachelor/Master Degree in Foreign Languages, Oriental Languages, Economics or Marketing with the knowledge of the Chinese language and culture
5. Prior customer-service experience

Desirable Soft skills: 

- Ability to work under pressure, prioritize and handle multiple requests simultaneously
- Flexibility and commitment to completing tasks accurately and efficiently
- Problem solving ability with a focus on the correct procedures and current guidelines
- Keen eye for details
- Excellent customer-service attitude

The Commercial Services Backup Officers, as part of the Rome Office staff, will provide support and assistance to travel agencies and customers reporting to the Sales Manager and contributing to the smooth and efficient running of the Sales Office.
Key Functions:
- Issue tickets to individual passengers and groups 
- Give pre- and post-sale support by e-mail and telephone to agencies, tour operators and passengers, including the handling of complaints
- With the cooperation of sales and marketing departments, implement sales business strategies by carrying out company’s annual action programs to develop the local market; promote products and services and maintain high corporate standards
- Promote and update the contents of the Italian official website and contribute to develop company’s brand identity through marketing activities and events
- Provide periodical sales reports to the direction, the accounting department and the head office
- Translation of documents IT<>ZH<>EN upon request of the managers
- Any other activity required by the Direction and Sales Department as necessary
Initial fixed-term contract with real possibility of transformation into an open-ended contract.
To apply for this position please send your C.V. written in English and preferably also in Chinese including a photo by September 30, 2023.
NCBA applied: FAIRO (Foreign Airlines Industrial Relations Organization) 
Working hours: Mon-Fri 9.00-17.30 with 1 hour for lunch break
14 months of total remuneration per year Approximate Gross Annual Salary Eur 25.000
The interview will be only in person (no remotely)
This job posting is addressed to both sexes, pursuant to laws 903/77 and 125/91, and to people of all ages and all nationalities, pursuant to legislative decrees 215/03 and 216/03.
Air China informs that the C.V. collected will be processed in accordance with the legislative provisions of EU regulation 2016/679 and the confidentiality obligations set forth therein.






