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CHINA EASTERN AIRLINES CO., LTD   Rome Office   罗马营业部

 China Eastern Airlines is recruiting two local employees for its office in Rome, Italy, namely: 

· A Sales officer, working place: Rome city office.
 He or she will be in charge of:
1. Managing and expanding China Eastern Airlines’ sales network within the Italian market;
2. Carrying out the company's ticketing work;
3. Dealing with passengers’ claims;
4. Launching corporate contracts within the Italian market;   
5. Providing customer-care services to the frequent flyers of the Italian market of China Eastern Airlines; 
6. Promoting China Eastern Airlines’ brand awareness into the Italian market; 
7. Accomplishing day-to-day sales tasks and the other tasks delivered by the business department; 

· A Station officer, working place: Rome FCO Airport.
He or she will be in charge of:
1. Managing and supervising passengers’ check-in and boarding operations; 
2. Coordinating the communication with the airport authorities and the ground agents;
3. Handling passengers’ complaints;
4. Providing ground services to VIPs and group passengers; 
5. Accomplishing day-to-day airport tasks and the other tasks delivered by the business department.  

The ideal candidate will have the following requirements:  
1. Professionalism, integrity and no criminal records;
2. Excellent teamwork skills; 
3. Strong coordination and communication abilities;
4. Ability to well work in multicultural, multilingual, international work environments;
5. Fluency in English, Chinese and Italian;
6. Bachelor’s degree or above;
7. Good knowledge of the Microsoft Office pack;
8. Priority will be given to candidates with a prior work experience in the civil aviation and/or in the customer-care fields.  

Candidates willing to apply for the two positions above are kindly asked to send their CV and cover letter both in English and Chinese to the following email address: info@chinaeastern.it .

[bookmark: _GoBack]Thanks for applying and good luck!  
Via Barberini 86, 00187, Roma. Tel: +39 06 420470888  Fax: +39 06420470818  email: info@chinaeastern.it

image1.png
€ CHINA EASTERN J




